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December 14" 2009

J. Pekala & Associates, Inc.
House of Worship Specialist
110 Kimberly Way
Hatfield, PA 19440

Dear Mr. Pekala

At this time I would like to express appreciation for the service you and your staff have provided
to me and the Pennsylvania Conference. When I started working here, handling insurance
challenges and needs for our local entities was a new responsibility for me. My job was made
easier by the level of service you provided.

During the past two and a half years, I have enjoyed working with your staff. Each individual I
have spoke to in your office, was helpful, considerate, friendly, and kind. They each showed a
level of professionalism that surpassed all expectations, while having a Christian attitude. I have
enjoyed brief personal conversations that have made them feel more like friends than business
associates.

I believe that you are in ministry. While some preach about Christ's example, you seem to live it.
Your gifts and talents are a tribute to the finishing of the gospel.

Tht+ you for your commitment to God's work by helping church organization with their
growing insurance needs.

Sincerely,
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Karen E,. Schneider
Associate Treasurer


